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1. Complaint is received by Seguro 

Insurance Brokerage LLC (SIBL) via 

phone, email, website. The complaint 

is date stamped and referred to 

Compliance Manager 

 

2. Within two working days Compliance 

Manager of SIBL will send 

acknowledgement to claimant and 

complaint logged in Complaints 

Register 

3. Line Manager reports findings to 

Compliance Manager within three  

working days - Compliance manger 

may interview relevant stakeholders 

4. Compliance Manager addresses 

complaint with claimant. If matter is 

resolved, send letter of resolution 

within 10 working days. 

5. If not resolved as in step 4, above, 

claimant is informed as such and a 

new date for resolution is offered. 

6. If matter is consequently resolved, 

letter of resolution, confirming all 

terms and outcomes to claimant 

7.  If not resolved after step 6, claimant shall be so informed in writing 

and the matter be referred to regulatory authorities for arbitration. All 

contact details to be provided to claimant. 


